
California EBT Invitation to Partner ITP HWDC - 8024 August 3, 1999

State of California Section 6 - Page 86
Addendum #7

January 21, 2000

Meets Requirement:     Yes _____     No _____

Reference Document:                                                                         Page(s)                        

Description:                                                                                                                             

6.16.5 Monitoring
The Contractor and any subcontractor shall permit the State and any other governmental agency
authorized by law, or their authorized designee, to monitor all activities conducted by the
Contractor and any subcontractors pursuant to the terms of this contract.  The monitoring agency
may, in its sole discretion, as deemed necessary or appropriate, perform monitoring that may
consist of internal evaluation procedures, reexamination of program data, special analysis,
on-site verification, formal audit examinations, or any other reasonable methods.  All monitoring
shall be performed in a manner that will not unduly interfere with contract work.
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6.17 System Availability and Backup

6.17.1 System Availability
The EBT system shall meet or exceed FNS requirements for system availability and reliability.
The Contractor shall maintain a stable and reliable network architecture to service recipient
benefits on-line 24 hours per day, 7 days per week.  The EBT system transaction processing
platform shall be available 99.9% of scheduled uptime.

The total system, including the transaction processing platform, any network or intermediate
processing facilities and cardholder authorization processors, shall be available 98% of
scheduled uptime.  The Contractor shall insure that networks and third party processors are
capable of meeting FNS system availability standards.  The Contractor shall make this
determination at the time of certification, and shall not certify a third party processor or network
that cannot demonstrate ability to meet federal system availability and reliability standards.

Scheduled uptime shall mean the system is available to accommodate and process all
transactions 24 hours per day, 7 days per week, excluding scheduled downtime for routine
maintenance.  Scheduled downtime shall be for routine maintenance and shall occur only during
non-peak hours (12:00 midnight to 6:00 A.M. Pacific Time) and non-peak benefit issuance days
(not first through tenth of month).  Bidders shall define scheduled routine maintenance in their
responses.  Unscheduled downtime is defined as any time the system is unable to process and
complete transactions, regardless of the point within the system where the transactions failed
(e.g. failure of application modules, system errors, failure to process due to insufficient capacity
at one or more points in the system).  In the event of unscheduled downtime, the Contractor shall
notify the State according to agreed upon escalation procedures.
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